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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

Governor Asa Hutchinson, Arkansas Department of Career Education 
Director Dr. Charisse Childers and Deputy Director Dr. Trenia Miles    
presented twenty employers with the Champion for Arkansas’ Workforce 
award in a press conference and awards ceremony on Tuesday, January 
23, 2018 at 10:00 a.m. at the Arkansas State Capitol Rotunda.  
 
Arkansas Adult Education 
celebrated small busi-
nesses and mid-size and 
large corporations that 
partner with adult educa-
tion centers to hire gradu-
ates of adult education 
programs and create op-
portunities for workplace 
education for their existing 
workforce. Employers re-
ceived a crystal paper-
weight engraved with the 
Champions of Arkansas’ 
Workforce logo. After-
wards, employers, Adult 
Education staff and Arkansas Adult Learning Resource Center staff en-
joyed a reception with food provided by Arkansas Rehabilitation Services, 
a division of the Arkansas Department of Career Services. News media 
KARK Ch. 4, KLRT Ch. 16, KATV Ch. 7, KTHV Ch. 11 and the Arkansas 
Democrat-Gazette attended and published reports and photographs. 
 
The commitment from businesses and corporations around Arkansas to 
employ adult education graduates strengthens Arkansas’ economy and 
creates a more diverse and dynamic workforce. Many adult education 
center directors were instrumental in this effort by compiling the contact 
information of each of their partner employers.  
 
“The work that adult education centers do to help Arkansans be prepared 

for higher-wage and higher-skilled jobs would be for naught if employers 

were not committed to investing in their existing workforce as well as hir-

ing adult ed graduates,” said Dr. Trenia Miles, Deputy Director of the Ar-

kansas Department of Career Education, Adult Education Division at the 

press conference. “None of this vital, life-changing work could be done 

without the incredible partnerships the Department has with our state’s 

employers.”  
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

Awards Ceremony for the Champions for                        

Arkansas’ Workforce an Overwhelming Success 

 
Provided by “The Design Group” 

AALRC Director Marsha Taylor, Governor Asa Hutchinson, Arkan-

sas Department of Career Education Director Dr. Charisse Childers 

and Deputy Director Dr. Trenia Miles ( from left to right )  
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Governor  

Asa  

Hutchinson 

 
    State Board of 
Career Education 

 
Director 

Dr. Charisse  

Childers 

 

Division of  

Rehabilitation Ser-

vices 

Alan McClain  
 
 

Adult Education 

Division  

 Dr. Trenia Miles 

 

Division of  

Career & Technical 

Education  

Kathi Turner 
 

Communications 

Charles 
McAfee 

 
 

Human  

Resources &  

Development  

DeCarlia Dickens 
 
 

Finance 

Lorna Claudio 

 

Office of           

Skills Development 

Cody Waits 

Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 

  April  
 
April 3

rd 
- USCIS - Session ID: 329975 

April 5
th 

- Distance Learning 100 - Session ID: 346928 

April 5
th 

- USCIS - Session ID: 329976 (held at NTI)  
April 10

th 
- Financial Literacy - Session ID: 324959   

April 12
th 

- College and Career Readiness - Session ID: 331112  

April 13
th 

- REPEAT College and Career Readiness - Session ID: 347716  

April 17
th 

- Distance Learning 101 - Session ID: 346931   

April 18
th 

- Canvas - Session ID: 343652   

April 19
th
- 20

th  
- WAGE Planning meeting - Session ID: 329980   

   (Lake Point Conference Center in Russellville)  
April 25

th
- 26

th 
- CDF - Session  2 - Face-to-Face 

April 27
th 

- SNAP E & T  
 

 

 May 
 
May 2

nd 
- Morning - Top 25 GED Ceremony at the Capitol  

May 2
nd 

- Afternoon - Admin. Meeting - Session ID: 329981 
May 3

rd
 - 4

th 
- Admin. Meeting (continued) 

May 10
th 

- Content Area: Social Studies  

May 11
th 

- Content Area: Science  
May 17

th 
- 18

th 
ALA Annual Conference and Luncheon 

May 23
rd 

- Grant Writing  
May 28

th 
- Memorial Day (AALRC CLOSED)
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Connie Alred began as a University of Arkansas Community College at Morrilton (UACCM) Con-
way WAGE™ student in December 2017. Growing up in Little Rock, Connie moved to Conway 
three years ago to be a caretaker for her mother. After her mother’s passing, Connie connected 
with WAGE™ to upgrade her office skills.  
 
One day, while having her hair done, Connie was telling her stylist about 
her experience with WAGE™ and her desire to find employment. Another 
customer spoke up to tell her about a clerk position with the City of May-
flower Waterworks. Connie picked up an application and delivered it com-
pleted that very day. 
 
She was called for a group interview, but she was informed later that day 
that another applicant was selected for the position. She asked to be kept 
in mind for future positions that might open. Within just a few days, she 
received another call - this one offering her the position. Connie credits 
WAGE™ with providing the means to reach her original goal of updating 
her office skills.   This helped her craft a résumé for today’s job market, 
and provided her with job application and interview skills.   
 
In Connie’s words, “The instructors and staff at the UACCM Conway location were all extremely 
knowledgeable and caring. The coursework is designed to fit the students’ schedules. Easy-to-use 
curriculum made learning fun. If you struggled with a module, an instructor was always there to 
help and make sure you understood the lesson. My classroom instructors often went beyond the 
regular lesson by spending one-on-one time assisting me and providing additional study guides 
and workbooks to help me learn and/or refresh my memory. There was constant praise and en-
couragement, even for the smallest of victories. I recommend the WAGE™ program to all who 
want to gain or improve their employability skills.” 
 
UACCM Conway WAGE™ staff is very proud of Connie. During her time with WAGE™, Connie 

earned the Employability, Customer Service I and II, Office Technology, and Bank Teller certifi-

cates. She has been an enthusiastic and hard-working participant and we know she will be a val-

ued employee with the City of Mayflower.  

Spring is in the air. That means literacy councils are frantically writing grants and ALA is gearing 
up for our annual conference and luncheon. 
 
As the councils work on their grants to ALA, one of the application questions this year is to de-
scribe your partnership and how you collaborate with your community adult education program. 
ALA wants to know which councils are not collaborating with adult education programs, and work 
with both entities to determine how we can partner and work as a team. We are all working to 
achieve the same goal - to help our adult learners be successful. Are you partnering with your lo-
cal literacy council/adult education program? 
 

The theme for our Annual Conference and Luncheon this year is “Literacy: An Open 

Book to the World”. The luncheon will be held on Friday, May 18
th
 at the Clinton Presi-

dential Center. Our keynote speaker will be Kevin L. Hunt, Sr., sharing his story from 

being an adult who couldn’t read to attaining an MBA. We hope you can join us! 

 

UACCM WAGE™ Student Success Story – Connie Alred 

Adult Learning Alliance  (ALA) Update  
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 News from the Disabilities and Online Learning  Coordinator 

 
Trending News in Disabilities 

By Wendy Bryant 
 

Just like technology, the world of disabilities and disability law is ever-changing. Growing to over-
come challenges and barriers derived from an environment that is ever-evolving. So, it should not 
come as a surprise that keeping up with the latest disability-related news is a road without a desti-
nation. However, it is important for educators to make a good-faith effort to be aware of events 
that may potentially impact students we encounter each day. With this being said, the following 
article will briefly summarize a few trending disability stories. 

 

Apple Looking to Increase Diversity with New Inclusive Emojis 

 
Apple has a reputation of being a flagship when it comes to technological advancements. This is 
no different with the latest news of Apple’s push to create more inclusive emojis. The market for 
diversity has expanded and increased significantly within the past few years. In recognizing the 
growth and demand for diversity within its market, Apple is creating 13 new emojis. These emojis 
will show people of various shades of skin and both genders using manual and power wheel-
chairs, service dogs and prosthetics, among other variants. This latest push in diversity is aimed to 
speak to the everyday life and encounters of a person with a disability. These encounters are a 
“norm” for a person with a disability and Apple is looking to visually capture these moments and 
include them with their standard emoji market. 

 
Apple collaborated with a community of credible agencies in creating the apps, working with the 
Cerebral Palsy Foundation, the American Council for the Blind and the National Association of the 
Deaf to develop their emojis. The goal of working with these disability support leaders was to en-
sure that the emojis accurately captured the lives of persons who are blind (or low vision), who are 
deaf, persons with physical motor disabilities, and persons living with hidden disabilities.  
 
Apple has submitted its proposed emojis to the Unicode Consortium, the organization that stan-
dardizes emojis, so upon approval, look for the emojis to appear early 2019. 
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AALRC  

Professional  

Development 

Team  
 

 

Bridget Criner 

 

  

 

Nancy  

Leonhardt 

 

 

 

Nancy Loftis 

 

 

 

Dr. Trenia Miles 

 

 

 

Bill Ritter 

 

 

 

Regina Olson 

 

 

 

Marsha Taylor 

 

Post-Secondary Opportunities for Students with Autism 
 
Currently, approximately 75% of students with disabilities are being served 
within the general education classroom with educational supports. Of the 
75%, 40% spend some part of their day pulled from class where social   
interaction happens on an on-going basis. This creates a doubled-edged 
sword for students living with autism. It creates a great educational support 
system that includes scaffolding, directions, and structure; however, it also 
creates cracks in the infrastructure of social interaction and acceptable be-
havior. This has created a divide in the number of students with autism who 
are completing high school but failing to succeed in the post-secondary  
environment. Dave Kearon, director of Autism Speaks, stated that about 
1/3 of students on the autism spectrum go on to more schooling after high 
school, but about 80% drop out. 
 
In February of 2018, I had the privilege 
to attend the Council for Exceptional 
Children National Conference. There, I 
learned about the Bridges to Adelphi 
Program created at Adelphi University 
(AU) in Long Island. This program be-
gan ten years ago as a $50,000 grant 
serving three students with autism. 
Since then, the program has grown to include more grants and has helped 
more than 100 students. Nationally, it is one of few programs that has 
stepped in to fill the gap needed for students with autism.  
 
The program pairs individuals with one-on-one support in the areas of aca-
demic, social and career services. Students not only receive assistance  
attending and completing academic requirements, they also attend school 
games, rallies, campus parties and events with their peer mentor.  
 
Of course, with any program there is a downside. With limited financial sup-
port from higher education systems on a national level, the expense of run-
ning a costly program such as this sometimes falls upon the family. For  
example, Adelphi charges a $4,100 fee on top of tuition, but that fee can be 
factored into financial aid if a family qualifies.  
 
If one can look beyond the cost, the benefits of the program are well worth 
it. In addition to this, other colleges such as Syracuse University, Drexel 
University in Philadelphia and the University of Michigan are being rated as 
some of the best schools for students with autism. This is due in part to 
their implementation of the programs similar to AU’s initiative. 
 
Although there are many strides left to be made, it is commendable that 
universities are taking the lead in developing programs that are not only 
ethically smart, but also beneficial for society as well. 
 

News from the Disabilities and Online Learning  Coordinator 



6 

Adult Learning Network 

AALRC Staff 
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Information  

Technology 

Specialist 
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News from the Disabilities and Online Learning  Coordinator                                                                                          
                                                

                                                                                                                                                                                                                                    

Uber Takes the Lead on Accessible Transportation with 
UberWAV 
 
After a sea of negative publicity in 2017, Uber executives made leaps and 
bounds in proving that its transportation services did not want to be labeled 
as discriminatory. Uber is steadily rolling out its Uber WAV (Wheelchair Ac-
cessible Vehicle) option within its app. Developed with the support of 
Scope, Whizz-Kids and Transport for All (mostly London-based) the new 
option provides affordable transportation for individuals with disabilities 
who also have transportation barriers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Statistically, wheelchair users spend an average of 30% more on transpor-
tation than non-wheelchair users. This is in due part to private agencies 
requiring days’ advanced notice for transportation requests, leaving last-
minute and costly taxi rides as the only option. UberWAV provides a 
cheaper alternative and in some cases, may be able to provide free ser-
vices.  
 
UberWAV drivers are not just any Uber 
drivers. UberWAV drivers undergo 
training in areas such as accessibility, 
proper loading/unloading techniques 
for wheelchairs and equipment, acces-
sible pet training and emergency pre-
paredness. 
 
Uber executives state that this is not a 
solution, but an ongoing partnership 
that they will seek to nurture and con-
tinue to expand. 
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

 
Arkansas Adult Education on Facebook – be sure to like our page “Arkansas Adult Education” 
by searching for it on Facebook.  As the feed brings up new posts from our page, be sure to like 
those and share the stories you like too.  This will help boost our coverage on Facebook and will 
help get the word out to those who need it. 
 

 

TABE 11/12 Test Online – we now have access to the TABE Test 

online and we also have a great guide to help with student score reme-

diation using these TABE / Aztec Correlation guides located here:  

http://aalrc.org/adminteachers/resources/documents.html You will also 

find the TABE Printed Materials Order Form on the same page. 

Solid State Hard Drive (SSD) – If you are thinking about getting a new computer, I highly recom-
mend getting one with a Solid State Drive (flash memory).  With very short boot times and super 
fast access to the data on your system, your computer will run much faster.  These solid state 
flash drives replace the moveable parts hard drives (HDD) that we all have been using for years.  
For laptops, there is another advantage of not worrying about bumping or shaking it while using 

your computer, which could cause ma-
jor problems with the old moveable 
parts HDD drives.   
The cost has gotten to the point that 
they are just a little more expensive, 
but the speed and reliability are worth 
it.  The cost for SSD’s in the 128-256 
GB range are very reasonable, but the 
larger SSD drives are still expensive.    
If you need the extra hard drive space,    
I recommend getting an extra drive 
(HDD), just for data.  With this setup, 
your computer will boot off the SSD 
drive, and you can store large amounts 
of data cheaply on the HDD drive.   

 

 

http://aalrc.org/adminteachers/resources/documents.html
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My name is Barbara Jean Jordon, Flake. I was born on June 27, 1942. I was 
raised by my great grandmother in Scott, Arkansas. I was the only child. I was 
taught by precept and example the importance of putting people first in my life, 
after God. I was raised not to be selfish, but to be selfless.   
 
I picked cotton, but I was the water boy during the cotton chopping season.         
I graduated high school May of 1959. I started to college in the fall of 1959.    
During that period I married, quit college, and then returned to college when my 
children became adults. 
 
I was hired at Timex in August, 1965. I worked there from August 1965 until June 
in 1983. I was laid off in 1983, so I went back to college. During that time, I     
received an Associate in Social Science, Bachelor’s in Education, Masters in 
Secondary Education, certification in Adult Education, and a Doctorate in    
Christian Education. 
 
In 1984, I did my student teaching in Adult Education at the Pulaski County Special School District Adult 
Education Center.  That year, I also did volunteer work at the Center. I went to an Adult Education Confer-
ence and I immediately knew what my next career would be. In July of 1984, Dr. Luther Black hired me as 
an Adult Education teacher. At that time, we had to prove that we were really interested in people and that 
we would be a big benefit to the program.  
 
In July of 2018, I will have worked in Adult Education for 33 years as a teacher. I will always be thankful to 
Dr. Luther Black and Dr. Marine Williams for hiring me. I love what I do, and I treat my students the same 
way that I want someone to treat me. We were taught during my student teaching that the students come 
first.   
 
This career is my life. I love the road that Adult Education is traveling now. I have spent a lot of good years 
in Adult Education and I don’t want to see it self-destruct. I am thankful for The Honorable Asa Hutchinson, 
Governor of Arkansas, for being a servant of the State. I also want to thank him for choosing dedicated and 
qualified people to oversee the program. He chose Dr. Charisse Childers and Dr. Trenia Miles and they 
chose dedicated, well-qualified people to help them to make the program more successful. I met Dr. Chil-
ders and her personality and smile made a great impression on me. Dr. Miles is definitely the person 
needed to undergird the program. I was blessed to ride with her to the Adult Education Conference, and 
her whole discussion was about Adult Education and how she wants to improve it for the people. 
 
I am also so thankful for Bridget, John, Kim and La Tasha and all of the staff who are helping to make the 
program greater. I also want to give a shout out for all of the Arkansas Adult Learning Resource Center 
workers.  They are all doing good jobs enhancing the program. 

Last, but not least, I want to thank the Jacksonville Wage Center staff. The staff consists of Mrs. Kathy Mid-
dlebrooks, Mr. Austin Wilhelm and me. We work together as a team without any division.  We are all on the 
same team working for the same cause. The Jacksonville Center is not only just a building, but students 
can come there and know that they are loved, protected and valued. In Jacksonville, the needs of our stu-
dents are put first.   
 
On January 27, 2018, I received an award certificate from the Governor’s office. This certificate of appre-
ciation is for the services that I am providing for the residents of the state of Arkansas. I am so appreciative 
for that award. These services consist of jail, prison and homeless ministries which I have been participat-
ing in for over 20 years. I just wanted to let the Governor and the Adult Education Community know that      
I have the same dedication to my Adult Education teaching position. 
 
Barbara Flake, ABE Instructor 

 

 
 

 Arkansas Certificate of Appreciation  


